Macklin Street and Park Farm Surgeries Newsletter  -  Dec 2011 
New Updated Website

Some of you may have already have noticed that we have updated our website. For those who have yet to see it, you can visit it on www.macklinstreetsurgery.co.uk. As well as having information about the surgery, it also includes general health news and information as well as facilities to book appointments and order repeat prescriptions. We hope that you feel it is an improvement on the old version and we would welcome any feedback you have to offer.

Would you like to have a say about the services provided at the surgery?

We are creating a Patient Representative Group (PRG) who can give us feedback on services provided at Macklin Street and Park Farm Surgeries. If you are interested in joining and haven’t already done so, then you can sign up by completing a form at reception, including your email address, or register via the website. We will shortly be asking members of the group to complete a patient survey on different aspects of the practice and are very keen to hear your views.
Patient Participation Group
Many of you will have met members of our Patient Participation Group (PPG) when you have visited the surgery. We would like to thank them for all the help that they have given us over the past year and more. We have really appreciated their help at the flu clinics and also their fundraising efforts for equipment for the surgery. Thanks to them we have a defibrilator at Macklin Street and we are also extremely grateful for the donation by one of their number of a wheelchair for use by patients visiting the surgery. If you would like to know more about the group, please ask at reception and we can arrange to put you in touch with them.
Flu Vaccinations
Hopefully all of you who are over 65 or in one of the at-risk groups (Heart disease, diabetes, renal problems, liver disease, asthma, COPD, immune problems, splenectomy and carers) have had your flu vaccination this year. We have had a very good take up but we still have a small number of vaccinations left, so do let us know as soon as possible if you wish to have one.

We’re sorry it’s cold
We have had some problems with our heating system which means that the waiting area has been colder than we would have wished. We are making best efforts to sort this out and we hope to have news on this soon.

Appointment System
We are very aware that it is sometimes difficult for patients to be able to book appointments at the surgery. We have been giving this a lot of thought and will be trying out some changes to our appointments system starting in January. We will be monitoring the changes carefully and hope that we will see some improvements.

Seasons Greetings
All of us at Macklin Street and Park Farm Surgeries would like to wish all of our patients a very Happy Christmas and New Year.
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